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Introduction:  

 Every year 2nd April is celebrated as “National Emergency Medical Technician Day” at GVK Emergency 

Management and Research Institute. EMT is a very essential member in Emergency Response Services, 

for his/her role as direct care provider of pre-hospital care in the ambulance. EMT uses his/her 

knowledge, skills as well as medical direction to help 

emergency patients between incident location, during 

transportation and patient hand over to the appropriate 

health care facility. National -EMT Day is an occasion to 

recognize the contributions of EMTs in GVKEMRI and serving 

people during out-of-hospital situations.   

Emergency Medical Technician (EMT) 

EMTs are clinicians, trained Personnel to respond 

quickly to emergency situations regarding medical 

issues, traumatic injuries /accident scenes and disaster.  

Emergency medical technician (EMT) is the one who 

cares the sick or injured in emergency medical settings. People’s lives often depend on the 

quick reaction and competent care provided by these workers. EMTs and paramedics respond 

to emergency calls, performing medical services and transporting patients to medical facilities. 

 

Emergency medical services (EMS) 

Emergency medical services (EMS), also known as Ambulance services or Prehospital  care  

services are emergency services which treat illnesses and injuries that require an urgent 

medical response, providing out-of-hospital treatment and transport to definitive care 
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Purpose of EMS 

Today's EMS or emergency medical services, countless lives have been saved through the years. 

The main purpose of EMS  

• To provide for immediate medical care to the people who most need it, without which, heart 

attacks and accidents would lead to many more fatalities.  

• The EMS exists in order to give us all a better quality of life. 

• Improve coordination between clinical care teams 

• Provide a predictable and timely response to affected governments and populations 

• Serve as a quality improvement forum, with working groups developing minimum standards, 

best practice guidance, and sharing best practice between partners 

• Provide a forum for interaction between EMT providers and potential recipient countries, 

including allow countries to inform EMTs of the specific standard operating procedures (SOPs) 

and requirements for access to their country in the event of an emergency.  

 

 GVK EMRI (Emergency Management and Research Institute) is a pioneer in Emergency 

Management Services in India. As a not – for – profit professional organization operating in the Public 

Private Partnership (PPP) mode, GVK EMRI is the largest 

professional Emergency Service Provider in India today.  

This has been done by establishing an Emergency Response 

System that coordinates every emergency through a single toll 

free number 1-0-8 which when called in an emergency ensures 

prompt communication and activation of a response that 

includes, assessment of the emergency, dispatch of the 

ambulances, along with a well trained Emergency Medical 

Technician to render quality pre-hospital care and transport of 

the patient to the appropriate health care facility. 
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 IDEOLOGY 

 

Every life saved at GVK EMRI is a reflection of the combined effort of a team of dedicated 

professionals. Thanks to their tireless efforts, today, 108 is a symbol of hope, trust and 

reassurance. GVK EMRI has in place, meticulously chalked-out processes that ensure speedy, 

effective emergency services designed to save lives. A four-pronged approach:  SENSE – REACH 

– CARE – FOLLOW- UP, is aimed at a holistic delivery of the most sophisticated Emergency 

Management Services 

Vision- GVK EMRI: 

•  “Provide Emergency Response Services under PPP (Public Private Partnership) framework.” 

• “Respond to 30 million emergencies and save 1 million lives annually.” 

• “To deliver services at Global standards through Leadership, Innovation, Technology and 

Research & Training.” 

Our Presence 

“National Footprints – Reaching Unreachable” 
 GVKEMRI is present in 15 States and 2 Union Territories 

reaching 850 million people with about 13,500 ambulances 

and serving 60,000 beneficiaries every   day with over 

58,000 staff. About 7000 of these ambulances are 108 

emergency ambulances, serving nearly 23,000 emergencies 

every day. Every day about 82 deliveries were assisted and 

718 lives are saved by   in critical life   threatening 

conditions. Cumulatively, By the beginning of January 2020, 

over 36 lakh lives were saved and 5.5  lakh births  were 

assisted. Each of these ambulances cover   83,000 

populations on an average. all the services of GVKEMRI are 

provided in Public Private Partnership   mode with state 

governments. 



NATIONAL EMT DAY APRIL 2
ND

 - 2020 

  

EMS THEME -2020 

 

 

EMS is about so much more than lights and sirens. It’s about giving the most of ourselves in the 

name of helping others. It’s about being there for people when things go wrong—and doing our 

part to help make sure things go right. It’s about supporting each other when things get tough, 

and being there for our communities when they look to us for help. It’s about being in service 

to others, every day. 

Thank you to the EMS professionals on the frontline of the COVID-19 crisis–planning, 

adapting and responding every day to take care of their citizens and communities. EMS 

Strong seeks to recognize the selfless calling that makes EMS so vital. 

 

This year’s EMS Week theme is Ready Today. Preparing for Tomorrow.  

 

This theme, which was developed some time ago, is particularly meaningful as we see the EMS 

community rallying today to support the COVID-19 crisis, while still responding to the everyday 

emergencies that are happening in our communities. Please make sure to visit the websites of our 

supporting organizations, media and corporate sponsors to learn how they are helping in the response 

to COVID-19.  

LEVELS OF EMS EDUCATION  IN INDIA  

In EMS (Emergency Medical Services),  

1.Basic life support group is the team required to identify emergency situations, give first aid and 

transport a patient to the nearest hospital if necessary. The EMT is given the task to give all the 

preliminary aids to the patient if necessary. If the situation calls for it, they can give the patients IV, 

medicines, and perform oxygen therapies.  
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If after the preliminary aid is given, the EMT feels that more help is required, a member of the Advanced 

Life Support (ALS) team is requested to take over. 

2. The Advanced Life Support (ALS) team ALS group is a team of highly trained individuals that provide 

more advanced medical help to the patients in transit when needed. In other words, they are authorized 

to do the things that EMTs cannot do for the patient. To understand their purpose better, here is a 

closer look at the team's composition, their respective duties and responsibilities.  

EMT ROLES & Responsibilities @GVK EMRI  

EMT responsibilities could mean the difference between life and death and these professionals must 

often perform their duties quickly to help their patients. They typically respond to emergency calls in an 

ambulance and then transport their patients to a hospital or other medical facility. EMT duties during 

and after an emergency medical situation may include: 

Evaluating a patient Quickly determining a treatment plan Offering life support or first-aid to patients 

Relaying important medical information about patients to medical staff after transport Filling out 

reports about the treatment performed. Cleaning and replacing any used medical equipment 

EMTs typically do the following: 

• Respond to 108 calls for emergency medical assistance, such as cardiopulmonary 

resuscitation (CPR) or bandaging a wound 

• Assess a patient’s condition and determine a course of treatment 

• In all critical cases EMTs seek medical advice (On Line Medical Director) by ERC 

Physicians 

• Provide first-aid treatment or life support care to sick or injured patients 

• Transport patients safely in an ambulance 

• Transfer patients to the emergency department of a hospital or other healthcare facility 

• Report their observations and treatment to physicians, nurses, or other healthcare 

facility staff 

• Document medical care given to patients 

• Inventory, replace, and clean supplies and equipment after use 

• When transporting a patient in an ambulance, EMT or paramedic monitors the patient’s 

vital signs and gives additional care. Some paramedics work as part of a helicopter’s or 

an airplane’s flight crew to transport critically ill or injured patients to a hospital. 
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• EMTs /paramedics also transport patients from one medical facility to another. Some 

patients may need to be transferred to a hospital that specializes in treating their 

particular injury or illness or to a facility that provides long-term care, such as a nursing 

home. 

• If a patient has a contagious disease, EMTs and paramedics decontaminate the interior 

of the ambulance and may need to report the case to the proper authorities. 

The specific responsibilities of EMTs and paramedics depend on their level of certification and 

the state they work in.  

 EMT @GVK EMRI –During Covid -19 Response Preparedness  

EMT dedication to improving the lives of others is a hallmark of the EMS profession.  

The truth is, we're at our best when (and because) we work together-within our EMS service, 

with neighboring departments, hospitals and other healthcare providers. Responding and 

providing care side-by-side, with countless hours of preparation and training, we impact the  

 

 

lives of our patients, their families, and our communities. In COVID19 dedicated ambulances 

have special and full PPE for the EMTs and Pilots  

 

 

1. Towards the scene: The ambulance should be cleaned daily in the morning and after every patient 

transport. 
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Emergency Medical Technician (EMT) who will be in the compartment with the patient should follow 

Standard, Precautions and use the PPE as described below.  

M-Mask: N95 respirators or respirators that offer a higher level of protection should be used instead of 

a facemask. 

E-Eye protection: Goggles or disposable face shield that fully covers the front and sides of the face. 

G-Gloves: A single pair of disposable patient examination gloves. Change gloves if they become torn or 

heavily contaminated. 

G-Gown: Isolation gown. 

Pilot, if they provide direct patient care (e.g., moving patients onto stretchers), should wear all 

recommended PPE. 

On scene  

 EMT should put on appropriate Personnel Protective Equipment (PPE) before entering the 

scene. (EMT should consider the signs, symptoms, and risk factors of COVID-19).   

 If Patient is not sick shall be immediately given a triple layer surgical mask to wear.  

 The EMT shall not come in direct contact with the person and the person shall be 

escorted from a minimum of one meter distance. Patient contact should be minimized 

to the extent possible until a facemask is on the patient. 

 After completing patient care and before entering an isolated driver’s compartment, the 

Pilot should remove and dispose of PPE and perform hand hygiene to avoid soiling the 

compartment.  

 

2.En-route to hospital  

 Family members and other contacts of COVID-19 patients should not ride in the 

ambulance. If necessary, family members and other contacts should be evaluated for 

fever and lower respiratory symptoms and, if either is present, asked to wear a surgical 

or procedure mask when riding in the vehicle.  

 Close the door/window between the pilot and patient compartments before bringing 

the patient on board. Set the vehicle’s ventilation system to the non-recirculating mode 

to maximize the volume of outside air brought into the vehicle.  

 If the person is sick require supportive measures during transportation, the EMT shall 

accompany the person in the patient compartment with full PPE kit.  

 Oxygen delivery with a non-rebreather face mask may be used to provide oxygen 

support during transport. If needed, positive-pressure ventilation should be performed 

using a bag-valve mask.  

 Cough-generating procedures (e.g., mechanical ventilation, nebulizer treatment) should 

be avoided during pre-hospital care. 
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3.Handover to hospital 

Avoid touching one’s face with contaminated gloves.  

Avoid unnecessary touching of surfaces in the ambulance vehicle.  

Remove and discard PPE after transferring the patient at the receiving facility and perform hand 

hygiene. Treat used disposable PPE as medical waste.  

Proper Donning PPE (Putting on) and Doffing PPE (Taking off) should be followed. 

Documentation 

4.Documentation of PCR should be done after EMT have completed transport, removed their 

PPE, and performed hand hygiene. 

 EMS documentation should include a listing of the response and level of contact with 

the patient (for example, no contact with patient, provided direct patient care). 

5.Disinfection (sanitization) 

 After transporting the patient, leave the rear doors of the vehicle open to allow for 

sufficient air changes to remove potentially infectious particles.  

 Park the ambulance away from common traffic areas, Wear utility gloves, disposable 

cap, mask and clean linen gown (use a waterproof gown if slashing is expected).  

 Remove all equipment from both compartments -driver and patient. Remove stretchers, 

trolleys, mattresses, belts, suction bottles, waste containers, kits and boxes. Remove 

contents of all shelves and drawer and disinfected with spray of freshly prepared 1% 

sodium hypochlorite solution 

 Clean all surfaces (above the floor, including the roof) by wet wiping with 1% sodium 

hypochlorite solution. Every surface should be wiped. Check all surfaces for spills of 

blood and body fluids. Clean the floor last. Clean all equipment by wiping with an 
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disinfection solution and allow drying before putting it back into the vehicle. Replenish 

the supplies as required. 

 Clean and disinfect reusable patient-care equipment before use on another patient, 

according to manufacturer’s instructions. 

 Follow standard operating procedures for the containment and disposal of used PPE and 

regulated medical waste. 
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Emergency medical services in India: the present and future. 

India is the second most populous country in the world. Emergency Medical Services are   accessible 

nearly throughout the country. Most people   know the numbers to call in case of an emergency; 

services such as Dial 108/102 Ambulances.  

Saving Lives: Emergency Medical Services in India: By the year 2025, road traffic deaths in 

India are expected to cross 250,000 annually. Providing timely and high-quality emergency health 

services is a challenge, given supply-side problems, regulatory and policy issues, and lack of awareness 

about emergency care in the country. A robust national emergency medical service with an 

interdisciplinary approach is the need of the hour to complement the country’s still evolving healthcare 

facilities,  

EMCARE:  
 

EMTs who have saved lives and demonstrated professional commitment beyond the call of duty are 

given EMCARE awards. Such an EMT’s photograph with live saved case narration is published in EMCARE 

magazine at the state level. Best of lives saved cases from each of our operating state is published in the 

National EMCARE monthly magazine. EMCARE magazine is distributed to 

all stakeholders including government officials and EMTs/ Pilots. Many 

important visitors and well-wishers of GVK EMRI have praised our 

EMCARE as a right means to recognize and reward the services of our field 

staff and other functionaries inter-facing with the communities. 

Publication of monthly EMCARE capturing the lifesaving acts of ambulance 

staff beyond the call of duty, from each state and district and every 

month, is only a reflection of true attentiveness of GVK EMRI’s on 

recognizing the services on a regular basis  

EMTs feedback of their live saving work 

EMT Dealt -A Case of Train Accident  (Victim Survived)  

This was challenging case for me because patient was mentally unfit and 

almost a  kilometer away from the Ambulance location but i am happy for 
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giving complete pre- Hospital care to the victim. - Reflection By EMT : Manisha 

Chougule. 

 

EMT Dealt -A Case Of Electrical Burns (Victim Survived) 

The case was critical one and it was my first experience to deal with electrical burns  

victim and I was nervous and thought it would be difficult to handle here as the 

crowed was huge & forcing us to shift the victim and move the ambulance on high 

speed . I felt very satisfied for saving life of a victim suffered sever burns injuries. I 

got good support from Pilot Puttaraju and I am proud to be associated with GVK 

EMRI.- Reflection By Emt : Manjunath-ka team  

 

EMT DEALT CASE OF AMBY DELIVERY(VICTIM SURVIVED) 

I am very glad while handling with two lives in the pre hospital care and I saved the two lives. 

REFLECTION BY EMT : MR. POTHIYAPPAN  

 

RTA – BIKE SKID AND FALL / DEEP PENETRATION INJURY  

“As compared to my previous experience, It was a tragic incident to see the victim 

in that situation and victim was feeling nervous with abnormal breathing condition 

due to the deep laceration at left side of the neck (near to throat region) and other 

injuries. On reaching the scene, immediately with help of the pilot followed all the 

pre-hospital care protocols. We saved the victim with the timely pre hospital care and saved his precious 

life for which we felt proud and satisfaction. We felt very happy that when the victim family members, 

receiving hospital personnel had appreciated our services.”- REFLECTION BY EMT : RAJENDER MADDI 

 

 EMT DEALT -Case of “OUT OF DIFFICULTIES GROW MIRACLES.”(VICTIM SURVIVED )  

 

I am extremely happy to have been selected as the Savior for the State of Gujarat. I am also very happy 

and it's my privilege to be able to save life of a new born during this emergency ambulance dispatch. 

This experience has made me more humble. I really thank 108 GVK EMRI for giving me opportunity to 

serve. I also thank my Pilot Bharat Zala for helping me in this life saving mission. Lastly this was 

impossible without proper training of skills, which I receive regularly from EMLC Reflection By Emt : 

Harshad Vaja 
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GVK EMRI: 

GVKEMRI is keen to support beyond the call of the duty  in saving lives in challenging times due to  

COVID 19 in all possible  manners to every  EMT in the  organization. Senior management and Chairman  

Dr GVK Reddy’s  convey  they best wishes to all EMTs and pray for their safety during their duty in the 

context of COVID19 in terms of PPE usage. In addition, entire organization salutes each  and every  EMT 

for keeping the  flag of GVKEMRI flying high consistently  not only as the  leading emergency care 

provider but also a responsible organization in serving the communities in word and spirit. EMTs remain 

to heros of GVKEMRI. 

Source : 

https://en.wikipedia.org/wiki/Emergency_Medical_Technician 

http://salidachamber.org/event/ems-strong-stronger-together/ 

https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.html 

https://www.cdc.gov/coronavirus/2019-ncov/index.html 

 

 

 

  

 


