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I would like to extend my warmest gratitude to all the employees of GVK EMRI across 
India for being united and working towards a noble cause. If your past efforts are 
anything to go by, millions of people will benefit from this. I am glad that past quarter has 
witnessed couple of historic developments in the world of GVK EMRI. 

To mention a few, 181 Abhayam, women's helpline launch in Gujarat and MCTFC launch 
in Delhi would surely be one of the major milestones in this mission of creating better 
tomorrow.  Moreover, with increased focus on research and analytics, GVK EMRI plans 
to further enhance the overall emergency management system in a significant manner.

Drawn on the knowledge base of specialized institutions overseas and set the standards 
in India, GVK EMRI has developed unique research capabilities. With combined cutting 
edge technologies (telecom, computing, medical and transportation) to create new 
capabilities, it has increased the quality of life by caring, valuing and respecting life.

We move forward with passion, but also with purpose. GVK has always endeavoured to 
contribute to nation's growth by building world class infrastructure projects and is 
equally sensitive about social upliftment of less privileged. This joy of giving back to 
society gives satisfaction and attachment. Let us together write another glorious chapter 
in the history of emergency services of India.

 Dr. G. V. K. Reddy
Chairman - GVK EMRI

From The Chairman
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During this period, we have grown and ourished through novel ways of medical 
technology and there exists a pioneering spirit among us to work. GVK EMRI adds value 
to emergency medical care through enhancement of knowledge and skills of health care 
professionals. With the aid of its proven technology & infrastructure, we aim at delivering 
services of global standards through leadership, innovation, research and training.

We hope that, our ideas & ideals would ignite the passion for building system for safe 
and secure India. With humanness, humility and commitment to serve people, we move 
ahead in pursuit of excellence. 

 K. Krishnam Raju
Director - GVK EMRI

From The Director

On behalf of GVK EMRI, I am delighted to congratulate you for all the success and 
progress of the past quarter. 181 Women Helpline launch in Gujarat is a major 
achievement which would strive to help women in distress and block increasing crime 
rate. This service is dedicated to women needing help through counselling and reaching 
out.

I am further delighted to share that, Mother and Child Tracking Facilitation Centre at Delhi 
was launched by Honourable Union Health Minister Shri Ghulam Nabi Azad on 31st 
January, 2014. It creates a robust database to ensure every pregnant woman gets 
quality ante and post natal care and every child receives a full range of immunisation 
services.

Besides this, numerous programs have been organized across various states to create 
awareness among the individuals in regard to the services offered by GVK EMRI. I am 
very much thankful to the Government of India and all the state Governments for their 
continued and unstinted support. 

I wish you every success for endeavors yet to come.

 Subodh Satyawadi
CEO - GVK EMRI

GVK EMRI Strides Ahead
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A GANDHIAN INNOVATION 
THAT  SYNTHESIZED TECHNOLOGIES

SENSE
Sophisticated Emergency 

Response Centre REACH
GIS / GPS To Locate Victim, 

Ambulance And Hospital

CARE
Constant Monitoring & Supervision 

To Help Improvise The ProcessFOLLOW-UP Ambulances With Trained Personnel & 
Advanced Life-saving Equipments
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“181-Abhayam will add value to the life of common 
people of Gujarat. This is an excellent step towards 
assurance of women empowerment in the state” said 
Smt. Anandiben Patel, Hon'ble Minister of Revenue & 
Urban Development while inaugurating the service in 
Gandhinagar. 

Initially this service will be available in Ahmedabad city, 
Surat City and Gandhinagar District. 

To curb violence against women GVK EMRI in association 
with Gujarat government has launched 181 - the 
Abhayam Women Helpline for all women in Gujarat. To 
ensure their safety and the general panic among women, 
these efforts are aimed at curtailing the acts of 
unscrupulous elements.

The helpline, launched in collaboration with the home and 
women and child welfare departments, will be 
synchronized with the existing "1091 - Gujarat Police 
Helpline" and other women-oriented services. 

The free 24x7 helpline, 181 is a toll-free number to support 
women in distress and is accessible through any mobile 
or landline. Any women can access 181 “Abhayam” 
helpline for the purpose of counseling, guidance, 
information and also for the rescue in various threatening 
situations including domestic violence. 

To provide 24X7 free counseling, guidance and 
information through centralized response centre 

To rescue in emergent situations like domestic or any type 
of violence and to shift women to the safe places

To provide important information regarding local 
government services, women police stations, free legal 
services, counseling centre, NGOs and rescue officer 

Objectives of 181

181 Launch
GUJARAT

181 Abhayam Daily Report -Date: 31st March, 2014

Response Officer Summary Report

Call Type Today
Cumulative 

Since Launch 

Acute 122

Emergent 53

Information 230

Linkage to other agencies 15

Non-physical Assault 494

Others 84359

Severe 222

Urgent 54

Grand Total

1

0

1

0

9

2015

6

1

2033 85549

Counselor Summary Report

Call Type Today

Acute 1 93

Emergent 0 51

Non-physical Assault 12 413

Others 0 40

Severe 4 176

Urgent 0 34

Grand Total 17 807

10 11

Cumulative 
Since Launch 
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To ensure wholesome support for the mother and child, 
GVK EMRI has launched one of the largest programs, 102 
service in the State of Uttar Pradesh. It was inaugurated 
by the honourable Health Minister Shri Ahmad Hasan. 
Besides Uttar Pradesh, GVK EMRI operates 102 
ambulance/vehicles in the states of Andhra Pradesh 
(Reverse Transport/Drop Back Services), Assam (Adarani 
Services), Uttarakhand (Khushion Ki Sawari), Gujarat 
(Khilkhilat), Chhattisgarh (Mahtari Express). These 
services are offered to the mother and child if they 
continued to stay in the Government Hospitals for 48 
Hours after Child Birth. Till date 7,04,640 beneficiaries 
have availed these services since inception across all 
states.

102 Launch
SAHARANPUR
13th Feb, 2014

Name of the
 State Government

Assam

Uttarakhand

Gujarat

Andhra Pradesh

Chhattisgarh 
(Mahtari Express)

Uttar Pradesh

Total

S.No.
No. of Janani Ambulances 

as on Mar’ 14

Janani Dispatches 
Since Inception

Janani Dispatches 
Mar' 14

235

105

146

4

300

206

996

336053

108973

123074

65471

64975

6094

704640

18990

3826

12161

2126

15197

3471

55771

1

2

3

4

5

6
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In participation of 25th Road safety week, GVK EMRI had 
organized a rally in Silvassa on 17th January, 2014. Local 
police joined 108 & 104 teams and participated in the rally 
to create awareness among the individuals. Flyers and 
other educational material were distributed among the 
people.

GVK EMRI's Himachal Pradesh team also joined the 
league as the event was at full swing at Chhattisgarh 
during 1st to 7th January. It was celebrated across the 
State in the regions of Solan, Kangra and Una. Activities 
like free health check-up, ute board pasting, yer 
distribution, signature campaign on pledge banner were 
conducted.

Dadra and Nagar Haveli Himachal Pradesh

Road Safety Week 

In Chhattisgarh, Road Safety Week was organized from 
1st to 7th January at various zones such as Bastar, Raipur 
and Bilaspur. During the week, dignitaries from Police 
department and others gave their note to create 
awareness. Variety of educational banners, safety 
posters and leaets related to the road safety were 
distributed to the on-road travellers.

Chhattisgarh

In order to make people aware about the road safety, GVK 
EMRI had organized 25th National Road Safety Week 
campaign in various parts of Indian sub-continent. The 
aim of this campaign was to emphasize and accentuate 
people about the need of safe road travel by applying 
simple rules. People are encouraged about how to drive 
on road by organizing variety of programmes related to 
the road safety.

1514
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DELHI 

MCTFC Launch

MCTFC is expected to reach out to a much larger number 
of pregnant women and feeding mothers through the 
advance infrastructure. The tracking system would help 
gather valuable data from states on the health schemes 
and facilities reaching the beneficiaries. This will help to 
better the facilities and also evaluate them.

GVK EMRI has launched Mother and Child Tracking 
Facilitation Center (MCTFC) project in partnership with 
Ministry of Health and Family Welfare (MOHFW) at Delhi. 
The aim of MCTFC is to ensure that every pregnant 
woman gets complete and quality ante and post natal 
care and every child receives a full range of immunisation 
services. It was inaugurated by Honourable Union Health 
Minister Shri Ghulam Nabi Azad on 31st January, 2014.

Currently MCTFC is being operated with 80 Seater Call 
center which will validate all data across the nation. The 
project has a plan to scale up to 300 seats with 
multilingual capacity.  Till date 3,40,755 calls were 
answered with 00:03:47 average Handling Time. 

MOTHER AND CHILD TRACKING FACILITATION CENTER

16 17
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Total 451 cases were reported during the week. Majority of 
them were Acute abdomen cases and the patients were 
shifted to the nearest hospitals. About 85% of the patients 
got admitted at Medical camp.

Banners and posters were placed at relevant and easily 
visible places for the people to be aware of 108 Medical 
camps. 

Medaram jatara is the largest tribal religious congregation 
in the world, held every two years, with approximately ten 
million people converging on the place which is 90 km 
from Warangal city. Many devotees from different states 
of India reach to the festive place. For such a huge mass 
gathering, GVK EMRI was all set to provide medical 
assistance on the site from 10th to 15th February. 

Medical teams were prepared for the worst - with stocks 
of specialist equipment to the treat patients round-the-
clock, and react in the event of major emergencies.

Medaram Jatara

10th Feb
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14 th Feb

15 th Feb
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called the 108 Emergency Response Centre and 
contributed in the life saving mission. We invite the Good 
Samaritans (Callers) and those who have benefitted from 
the calls made by the Good Samaritans. 
When it comes to Road Traffic Accidents and other 
trauma related emergencies, the caller may have no 
relationship with the victim and his or her help comes 
without any expectation, truly seless. 
Such Good Samaritans needs encouragement and 
appreciation, which will ignite spirit in many more Good 
Samaritans.

In the year 2011, we had two Justice from the Madras 
Court as the Chief Guest for 
His Lordship Justice Thiru. Rajendran and  His Lordship 
Justice Thiru. Rajashekaran addressed the gathering of 
Good Samaritans and the Media, assuring that the law 

During an Emergency, it is the community that comes first 
to the rescue of the distressed. 

The community includes the local villagers, by-standers, 
Policemen etc. 
These First Responders play an active role in the life 
saving mission 
- Be it calling for Emergency medical Help 
- Providing the first-aid to the victim before the ambulance  
  arrives 
- Securing the valuable of the affected 
- Informing the relatives of the affected 
- Crowd management etc.
By their noble act, they qualify to be the 'Good Samaritans'

On March 13th every year, GVK EMRI observes as 'Good 
Samaritan Day' to encourage and honour those who have 

Good Samaritan Day
TAMILNADU
13th March, 2014

supports and protects the Good Samaritans and the 
Medical fraternity who extend help to those in distress. 
Good Samaritans can therefore help without any fear of 
legal harassment and consequences.

In the year 2012, we had an educationist / economist as 
the Chief Guest for the Good Samaritan Day. Dr. Selvaraj, 
Professor of Economics and the Principal of St. Thomas 
College of Arts and Science, Koyambedu, Chennai 
presided over the function and addressed the Gathering 
of Good Samaritans and their Beneficiaries in the 
presence of large gathering of Media. For the first time, we 
brought the Good Samaritans and their beneficiaries 
together. This was a great platform for both of them to 
express their gratitude and thereby inspiring others. The 
Chief Guest stressed on the role of the first responders 
and the need for more people from community to reach 

out to those in distress as Good Samaritans

This year, on March 13th we celebrated Good Samaritan 
Day with 51 Good Samaritans and 1 beneficiary. 
Shri. Gobinath, very popular - journalist, writer, TV anchor, 
orator and an actor, was the Chief Guest.

20 21
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Mobile Applications

Emergency service providers across the world are 
leveraging mobile technologies to empower citizens with 
capabilities that help them deal with emergency 
situations in an efficient manner. GVK EMRI has devised a 
mobile application that automatically picks up the 
location of the caller and ashes the information to the 
centralized call center. This is expected to reduce the 
response time by a crucial three minutes. 

"If the application is uploaded on a mobile, the call centre 
will pick up the location automatically. The call centre 
executive will not have to pose numerous questions to the 
distressed caller to verify the address. He will only need to 
confirm it and dispatch the nearest ambulance or police 
team," said Siddhartha Bhattacharya, chief operating 
officer, GVK EMRI.

Mobile Screen Snapshots
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Emergency Management and Research Institute (EMRI) 
was first set up in the state of Andhra Pradesh with 70 
ambulances on 15th August, 2005. The objective of the 
organization was to deliver comprehensive, speedy, 
reliable and quality Emergency Care Services. It has 
revolutionized the concept of Emergency Care in India by 
establishing an Emergency Response System that 
coordinates every emergency through a single toll free 
number. 

The number when called in an emergency ensures 
prompt communication and activation of a response that 
includes, assessment of the emergency, dispatch of the 
ambulances along with a well-trained Emergency 
Medical Technician to render quality pre-hospital care 
and transport of the patient to the appropriate health care 
facility. 

The system has also put in place the strategic principle of 
“right patient to the right hospital in the shortest possible 
time”, all built on a high end technology platform. 

Andhra Pradesh
STATE SNAPSHOT 

GVK EMRI has partnered with Police Department to help 
design, build and operate a modern State of the art 
unified Command and Control center for the state of 
Andhra Pradesh. It's an efficient integrated dial 100 center 
which can also be integrated with other Emergency 
Services like Medical, Fire and disaster related response 
services.

To hinder crime rate and ensure peace in the society, GVK 
EMRI's "Dial 100" has deployed high-end technology for 
analyzing calls, better information gathering, prompt 
response, follow up and faster information sharing across 
various levels.

Project Dial 100Total Recall

Total Number of Pregnancy cases reported to 
GVK EMRI and its share in total Medical Emergencies 

No. of Pregnancy Cases % Share handled

2528

65009

293095

323495

2 %

17 %

20 %

21 %

2006

2007

2008

2009

Year

Percentage Distribution of 
type of Medical Emergencies in pregnancy 

Type of Emergency 
in Pregnancy

% Share 

In labor pain

Abortions/Foetal loss

Excessive Bleeding in Pregnency

Eclampsia (Convulsionsin Pregnancy)

Delivery in Ambulance

Others (Not specified)

Total

89.57 %

1.19 %

1.41 %

1.90 %

0.45 %

5.48 %

109553

Estimation results of GVK EMRI’s
contribution in reduction of MMR
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(GVK EMRI) (t)

MMR (srs) Total 
Maternal
Deaths

PMD t C (GVK
 EMRI) (t) 

MMR r Reduction 
in MMR

83178000 18.9 1572064 323495 21% 197 3097 2323 478 167 -15%
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Andhra Pradesh
STATE SNAPSHOT 

AP 108 SNAP SHOT - INCEPTION TO MAR 2014

1

2

3

4

5

6

7

8

9

10

11

S.No. Parameter Since Inception to Mar'14

No. of Calls Attended Till Date  

Emergency Calls Attended     

Emergencies Attended  

Lives Saved  

Pregnany Cases Attended   

Trauma Vehicular

Cardio Vascular Diseases

Acute Abdomen

Respiratory

Suicide & Poisoning

No. of Ambulances Operational 

10.11 crores

1.30 crores

84.7 lakhs

1.58 lakhs

17.84 lakhs

11.29 lakhs

2.73 lakhs

8.75 lakhs

2.94 lakhs

3.90 lakhs

 802 (752 operational)

GVK EMRI has launched Neonatal Ambulance in Andhra 
Pradesh to reduce the neonatal mortality rate. It is 
equipped with all the facilities to shift newborns to 
emergency care. The ambulance is provided with state-
of-the-art equipments like a Transport Incubator, 
Ventilator, Pulse Oxymeter, Suction Apparatus, 
Transilluminator and advanced life-saving medications 
like surfactants, fresh frozen plasma etc. Besides it, a 
Neonatal Emergency Medical Technician (NEMT) will be 
present in the vehicle to attend to the infants.

Neonatal Ambulance

In Andhra Pradesh, GVK EMRI operates 4 dedicated 
drop-back ambulance to reduce infant & maternal 
mortality rate, few dedicated prototype vehicles are being 
inducted into service to shift newly born babies & mothers 
to their home in a healthy and sterile condition. These 
vehicles are completely equipped and insulated to avoid 
such hazardous gases, materials and shift infants in a 
safe and secured environment. Besides this, the vehicle 
also carries a counselor who educates mother on infant 
care and provide them with leaets, handouts during the 
journey.

Mother & Child Drop Back Facility

26 27
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GVK EMRI's EMLC (Emergency Medical Learning Centre) is the “Centre of Excellence” which provides education in 
Emergency medicine and management. EMLC adds value to emergency medical care through enhancement of 
knowledge and skills of health care professionals. Creating exceptional professionals across the country who are well 
trained to drive (Pilot), diagnose and impart skilled care (Emergency Medical Technicians), provide virtual hand holding 
(Emergency Response Centre Physicians) and manage emergency centers (APGDEC), support for training and 
providing care is the role provided by EMLC.

EMLC team is actively involved in organizing Advanced Post Graduate Diploma in Emergency Care in joint collaboration 
with Stanford School of Medicine, USA and many other training activities as coordinator of the International Training 
Centre for American Heart Association and International Trauma Life Support programmes.

EMLC

Basic Life Support (BLS)

Advanced Cardiac Life Support (ACLS)

Pediatric Advanced Life Support (PALS)

Basic Life Support in Obstetrics (BLSO)

Advanced Life Support in Obstetrics (ALSO)

International Trauma Life Support – Basic (ITLS -Basic)

International Trauma Life Support – Advanced (ITLS - Advanced)

District Hospital Physician Training Program (DHPT)

Pediatric District Hospital Physician Training Program (PDHPT)

Skill Development Program (Training in Resuscitation Skills)

Essential Emergency Care Skills (EECS)

Orientation in Accident & Emergency Care

First Responder Training Programs (FR)

Community Based Emergency Response Training (CBERT)

Training on Health Care Preparedness during Disasters

Multi Casualty Incident Management Training (MCI)

Basic Training Programs Advanced Training Programs

Category

EMTs 39089

Pilots 32605

Doctors 8733

Nurses 21709

FRs 15590

AHA/ITLS 27921

Others 5359

Total 151006

EMLC Training details as on 28 Feb’14

No of Participants  

Basic EMT- Preparatory course

Refresher EMT - Training Program

Pilot Preparatory course 

Refresher EMT - Training Program

The faculty of EMLC team is composed of 
distinguished and experienced professionals from 
various walks of Health Care. With many years of 
industry experience, and considered to be the best 
among the peers, they act as facilitators in the 
participant's learning process. Faculty members at 
GVK EMRI generate knowledge through cutting edge 
research in all functional areas of Emergency 
management that would benefit delivery of public and 
private health care Emergency systems in the society.

28 29
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108 SAVIORS OF GUJARAT

Our ambulance at Vadgam location was assigned this 
case at 4:02 PM. EMT Hiral Nayak along with Pilot 
Mohmadsadik Shaikh immediately reached the scene. 
Expecting a major casualty all due preparations were 
prepared by EMT.

On arrival at scene there was a huge crowd around the 
victim. Little Vasant was in terrible pain. EMT stabilized the 
little boy and Pilot Mohmadsadik Shaikh ran to get the 
extrication tools. Very keenly considering the little boys 
safety first he cut the metal rod that had pierced his throat 
with a mere two fingers distance from the boy's neck 
using a hacksaw blade. Avoiding any further damage or 
injuries Vasant was then set free of the fence. 

An eight year old Vasantji Pradhanji Thakor, a resident of 
Mahemadpur village and genuinely naughty by nature fell 
prey to a major mishap that evening. On 18th December 
soon after the school bell rang all the kids rushed towards 
the school gate. There was over pooling at the gate and 
just to avoid the same little Vasant tried to jump over the 
fence that almost cost him his life. While attempting to 
jump he somehow slipped and fell straight on the erected 
spear shaped fence rod. The sharp weapon shaped 
fence rod pierced through and through his throat almost 
missing the vital internal structures. Stranded by the 
incident the child stood helplessly crying with pain. The 
bystanders quickly called up '108 services' for immediate 
help. 

BANASKANTHA DISTRICT  

A rapid assessment was conducted to check for other 
major injuries and thus wound care was provided. 
Bleeding was stopped and the child was shifted to the 
ambulance for transporting to the hospital. Vasant was all 
conscious throughout till he reached the hospital. 

On reaching the hospital the boy was handed over to the 
Casualty medical officer at Palanpur Civil Hospital. All his 
vital parameters recorded during the transit were 
conveyed during the handing over process. The hospital 
swung into action and surgically managed to remove the 
metal piece. 

The little boy’s life was saved by the efficient skills 
demonstrated by our '108' team work. Our efforts were 
appreciated widely by public, electronic media and print 
media too.

“Surely no matter how difficult was the case the zeal to 
save the victim's life paid off in the end.” 

AT WORK, AT PLAY, LET SAFETY LEAD THE WAY
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108 SAVIORS OF KARNATAKA
HAVERI DISTRICT  

One patient was severely burnt and necessary pre 
hospital care was given and shifted to district hospital. 
Two of the patients were in a state of shock and were not in 
a position to talk at all. The EMT gave them uids and saw 
that they came back to normalcy after a while. By then 
there was a lot of crowd which had gathered and found 
that the 108 ambulance services had done a great job. 
Everyone was full of praises and said that if this service 
was not available it would have lead to many casualties.

The 108 ambulances were the first to reach the spot 
before the police or the fire department could reach. It 
was a proud moment for GVK EMRI team because of 
which so many valuable lives were saved. The media 
appreciated the work done by the team.

On the wee Hours of Thursday 14th November 2013 our 
108 team received calls saying that a Volvo bus had 
caught fire. The first to reach were EMT Shekavva and 
Pilot Parsuramappa Pujar. By the time they had reached,  
the bus was burning heavily. 

The front door of the bus was broke open and the people 
s t ruck  i ns ide  we re  pu l l ed  ou t  immed ia te l y. 
Simultaneously the 108 ambulances in and around that 
area were called upon. Totally five 108 ambulances came 
into swing. About 25 members of the bus had been taken 
by EMT Shekavva with the help of the Pilot to the nearest 
district hospital. All the people in the bus were first safely 
brought out of the burning Volvo bus and moved to district 
hospital after necessary first aid was given.

VOLVO BUS MISHAP
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108 EMS: National Snapshot
 (as on 31st Mar 2014)

A. Coverage

States

Districts

Villages

:       14 States and 2 UTs

:       367  (379)

:       3,78,657 (3,83,405)

B. Reach

108 Ambulances :       6,020 (Including 279 IFT Ambulances)

Emergencies :       18,66,342 for Q4 (20,737/ Day) 

Janani Vehicles :       996

Janani Dispatches :       1,54,141 for Q4 (1727 / Day) 

C. Care 

Total Lives Saved :        9,61,527 (667 / day)  

Deliveries Assisted :        2,97,669 (176 / day) 

Ambulances (as on 31st Mar 2013)

Emergency Response Services

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

Andhra Pradesh

Gujarat 

Uttarakhand

Goa 

Tamil Nadu

Karnataka 

Assam

Meghalaya 

Madhya Pradesh 

Himachal Pradesh 

Chhattisgarh

D&NH and Daman & Diu 

Uttar Pradesh

Rajasthan

Kerala 

IFT ( Assam)

Drop Back

802

525

140

33

636

517

385

47

589

172

240

13

988

496

43

272

770

0

0

0

0

2

0

0

0

15

2

0

0

0

96

43

7

226

802

525

140

33

638

517

385

47

604

174

240

13

988

592

43

279

996

S No.

Janani Vehicles / Drop-back Services

S. No.

Total 6,668 391 7,016

State
Total Ambulances as 

on 31st Mar 2014
Added Ambulances in Last Qtr 

( Jan-Mar14)
Total Ambulances as 
on 31st Dec  2013

State
Total Ambulances as 

on 31st Mar 2014
Added Ambulances in Last Qtr 

(Jan-Mar14)
Total Ambulances as 

on 31st Dec 2013

Includes 5 boat ambulances in Assam, 1 boat ambulance in Uttarakhand
 

Assam

Uttarakhand

Gujarat

Andhra Pradesh

Chhattisgarh

235

105

126

4

300

0

0

20

0

0

235

105

146

4

300

1

2

3

4

5

34 35

EMRI
Statistics

Total 770 226 996

Uttar Pradesh - 206 2066



Maternal/ Infant Transportations 
Through JSSY

Assam

Uttarakhand

Gujarat

Andhra Pradesh

Chhattisgarh

Total

3,36,053

1,08,973

1,23,074

65,471

64,975

7,04,640

657

131

386

69

402

1,727

S No. State Q 2 Avg. per day
No. of Cumulative 

Dispatches 
No. of Dispatches 
Q3 (Oct –Dec13) 

1

2

3

4

5

59,155

11,757

34,742

6,251

36,142

6 Uttar Pradesh 6,094 6,094 82

1,54,141

  Population Coverage

298
306

349
372

600

750

31' Mar 09 31' Mar 10 31' Mar 11 31' Mar 12 31' Mar 13 31' Mar 14

Emergencies (Jan - Mar 2014)

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Andhra Pradesh 

Gujarat 

Uttarakhand 

Goa 

Tamil Nadu

Karnataka 

Assam 

Meghalaya 

Madhya Pradesh

Himachal Pradesh

Chhattisgarh 

D&NH and Daman & Diu

Uttar Pradesh 

Rajasthan

Kerala

2,71,264

2,03,603

37,017

11,602

2,08,545

1,70,896

1,10,429

4,448

2,22,198

29,473

53,700

4,938

4,18,459

1,09,136

10,634

3,014

2,262

411

129

2,317

1,899

1,227

49

2,469

327

597

55

4,650

1,213

118

Total 18,66,342 20,737

S.No. State 

 
No. of EM Dispatches Q4

(Jan - Mar 14) 
Q4 Avg. Per day 

Janani Suraksha/ Drop back Ambulances
 (as on 31st Dec 2013)

Coverage

States  :  6 States 
Districts  :  115 Districts

Assam

Uttarakhand

Gujarat

Andhra Pradesh

Chhattisgarh

Total

235

105

126

4

300

770

Adarani

Khushion ki Savari

Khilkhilat

Amma Kongu

Mahtari Express

-

0

0

20

0

0

226

235

105

146

04

300

996

S No.
Total Ambulances as 

on 31st Mar 2014

Added Ambulances 
in Last Qtr (Jan -Mar 14)

Total Ambulances as 
on 31st Dec 2013State Name of the Service

1

2

3

4

5

6 Uttar Pradesh - National 
Ambulance Service

206 206

36 37
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JSSK (Drop Back Ambulances Count) 

182

374

996

31' Mar 12 31' Mar 13 31' Mar 14

Growth of Emergencies Per Day

9,631
10,344

11,203 11,482

17,712

20,737

31' Mar 09 31' Mar 10 31' Mar 11 31' Mar 12 31' Mar 13 31' Mar 14

Ambulances Count Including
JSSK & IFT Vehicles

1,760

2,633
2,822

3,328

4,969

7,016

31' Mar 09 31' Mar 10 31' Mar 11 31' Mar 12 31' Mar 13 31' Mar 14

EMS Ambulance count

1760

2633
2822

3146

4595

5741

31' Mar 09 31' Mar 10 31' Mar 11 31' Mar 12 31' Mar 13 31' Mar 14

38 39

EMRI
Statistics

(Drop Back-996)
(IFT 279)

(Drop Back-374)

(Drop Back-182)



Count of Lives saved

1923 8782
33147

87414

190894

312860

484900

646680

961527

(5/day)

(284/day)

(334/day)

(471/day)

(443/day)

(19/day) (67/day)
(149/day)

Mar’ 06      Mar’ 07      Mar’ 08       Mar’ 09      Mar’ 10       Mar’ 11      Mar’ 12      Mar’ 13      Mar’ 14

(667/day)

Deliveries Assisted

11,646
23,292

35,160
52,350

84,080

1,21,051

1,60,148

1,99,842

2,97,669

Mar’ 06      Mar’ 07      Mar’ 08       Mar’ 09      Mar’ 10       Mar’ 11      Mar’ 12      Mar’ 13        Mar’ 14

(176/day)

(109/day)

(107/day)

(101/day)

(87/day)

(47/day)
(33/day)

(32/day) (32/day)

Man Power Strength

11899

15351
16868 16870

23591

32397

31' Mar 09 31' Mar 10 31' Mar 11 31' Mar 12 31' Mar 13 31' Mar 14

Average Manpower Per Ambulance

6.76

5.83
5.98

5.36
5.13 5.12

Mar - 09 Mar - 10 Mar - 11 Mar - 12 Mar - 13 Mar - 14
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Dr. Motilal Jain  
DIRECTOR, SIHFW, RAJASTHAN

Visited GVK EMRI Hyderabad Centre

7th January, 2014

42 43

EMRI
Key Visitors



HON'BLE DEVELOPMENT COMMISSIONER, UTs of Daman & Diu and Dadra and Nagar Haveli

ERC VISIT OF

Shri Sandeep Kumar, IAS 
TANZANIA HEALTH MINISTER

Dr. Mohammed Saleh Jiddayni

4th February, 20144th January, 2014
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GUJARAT 

AAPI Global Health Summit
4th January, 2014

GUJARAT & UT

New Year Celebrations  
1st January, 2014
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Vikunta Ekadasi
BHADRACHALAM, ANDHRA PRADESH
10th January, 2014

BRANDING & AWARENESS DURING

Sabarmati Marathon, Dream Run
AHMEDABAD
5th January, 2014
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EMRI
Events



FIRST AID CAMP IN 

Polamamba Jathara
SAMBARA VILLAGE, MAKKUVA MANDALAM
28th January, 2014

E-live - 2014
CHHATTISGARH
25th January, 2014 
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Uttarakhand
CELEBRATION OF 1 LAKH DROP BACK COMPLETION 
31st January, 2014

Chollangi
LOCAL FESTIVAL, EAST GODAVARI
30th January, 2014
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Mock Drill
DANTHEWADA, CHHATTISGARH 
6th February, 2014

PUBLIC ENGAGEMENT ACTIVITY

Art Competition
WITH SCHOOL STUDENTS 
2nd February, 2014
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Women’s Day Celebrations 
TAMIL NADU
07th March, 2014

EM Care Awards

56 57

EMRI
Events



AN EPITOME OF PERSEVERANCE 


